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1. Executive Summary 

 The purpose of this report is to inform Solihull Health & Wellbeing Board of the findings 
of the 2022 Place Survey and how the findings will be used. 

2. Decision(s) Recommended 

 The Health & Wellbeing Board is recommended to: 

2.1.1 Note the key findings of the 2022 Place Survey, and: 

2.1.2 Note how the findings of the survey are being used. 
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Report Title: Findings of the Place Survey, 2022 
 
3. Matters for Consideration  

 The Place Survey is a local resident perception survey carried out every two years. It 
asks Solihull adults about their local neighbourhood, community safety, environment, 
civic participation and wellbeing. The fieldwork for the latest survey was carried out by 
Enventure Market Research Ltd in October 2022 and the analysis done ‘in-house’ by 
the Council’s Business Intelligence Team. 

 The survey sample is constructed to reflect the composition of Solihull’s adult 
population (age, gender, ethnicity, limiting long-term illness or disability). For the 2022 
survey, a total of 660 responses were gathered, mainly obtained through telephone 
interview. In undertaking the analysis, the responses were weighted to reflect the 
geography and demography of the population. 

 The Place Survey is a survey of adults (18+) but, where possible, we have asked 
similar questions to those asked in surveys of young people to aid comparison.   

4. Key Findings of the 2022 Place Survey 

 The survey found that, as in previous surveys, a majority of people are satisfied with 
their area as a place to live and with their local community. For example: 

 84% are satisfied with Solihull as a place to live, above the England* 
average of 79%. Satisfaction is lower in North Solihull (74%).  

 82% think Solihull is cohesive, in line with the England average (83%). 

 80% strongly feel they belong to their local neighbourhood.  

 38% of Solihull residents think that their area has got worse over last two 
years, However, over two thirds (69%) of those who think that their area has 
got worse are still satisfied with it as a place to live.  

* The figures given for England in this report are taken from the Community Life survey, 2020/21. 

 The main findings in relation to community safety were: 

 59% of respondents feel safe in their local area after dark, compared to 27% 
who feel unsafe. This has improved in last two surveys, after a significant fall 
in those who felt safe in the 2018 survey. 

 For first time since 2014, the proportion who feel safe in North Solihull has 
increased, although it remains below the rest of the Borough. 

 33% of respondents across the borough think that 3 or more types of Anti-
Social Behaviour (ASB) are a problem. This rises to 52% in North Solihull.  

 Across the Borough, rubbish & litter is the most frequently cited ASB 
problem, followed by vehicle nuisance, drugs and vandalism / graffiti. In 
North Solihull, the most frequently cited ASB problem is drugs followed by 



vehicle nuisance then vandalism / graffiti.  

 For the first time in the Place Survey, we asked questions about climate change, 
access to public transport and air quality: 

 76% of those surveyed were concerned about climate change. 

 Awareness of measures to combat climate change is high; 54% say that 
they are fully aware of what they can do personally, 35% mostly aware. 

 85% say they already recycle, conserve energy or take other positive action. 

 81% say there is suitable access to public transport in their local area, but 
only 71% of East Solihull residents do so. 

 79% of people rate the air quality in their local area as very good or good. 

 As with previous surveys, there were mixed results regarding civic participation: 

 34% of respondents have taken part in formal volunteering in the year. 

 Participation in formal volunteering in Solihull is higher than England, as is 
the provision of informal help in the community. Locally and nationally, 
participation in volunteering has trended downwards since 2018, 

 The percentage who say they can influence decisions (35%) is falling, 
especially in North Solihull. All localities are more positive than England. 

 39% of people who say that that they can’t influence local decisions do not 
want to be more involved in the process. 

 Finally, we asked questions about information and advice, social isolation, access to 
green space, physical activity, cost of living pressures and satisfaction with life: 

 73% of respondents who tried to find information or advice about support, 
services or benefits in the last 12 months found it easy to do so. 

 27% prefer to receive information online, 21% face-to-face and 12% phone. 
People in North Solihull are most likely to prefer face-to-face. However, a 
large proportion of respondents answered ‘don’t know’ on this question. 

 70% know at least 5 people by name (older people and women highest). 

 92% of respondents say they can easily access green space outside home.  

 Physical inactivity is slightly higher in North Solihull and among those 65+. 

 70% say they are more concerned about their finances than 12 months ago.  

 63% are satisfied with their life and just 3% are dissatisfied, in-line with the 



results from the last two surveys.  

 A full summary of the survey results is set out in appendix ‘A’ 

5. How are the Place Survey findings being used? 

 The data from the Place Survey is made publicly available on the Council’s website 
and used to understand and respond to local needs. For example, its findings: 

 Assist the Community Safety Partnership to understand public perceptions of crime 
and community safety and help inform its priorities. 

 Inform a variety of other strategies e.g. inequalities strategy, volunteering strategy, 
physical activity strategy and plans to reduce loneliness and social isolation.  

 Are used to populate a number of measures in the Health & Wellbeing scorecard, and 
in other scorecards that assess the impact of the above strategies.  

6. Implications and Considerations 

 State how the proposals in this report contribute to the priorities in the Council Plan: 

Priority: 
Contribution: 

People and Communities: 

1. Improving outcomes for children and 
young people in Solihull. 

2. Good quality, responsive, and dignified 
care and support for Adults in Solihull 
when they need it. 

3. Take action to improve life chances and 
health outcomes in our most 
disadvantaged communities. 

4. Enable communities to thrive. 

The Place Survey provides intelligence 
about resident perceptions that helps to 
inform strategies to improve life chances 
and to enable communities to thrive. 

Economy: 

5. Develop and promote the borough’s 
economy, with a focus on revitalising 
our town and local centres. 

6. Maximising the opportunities of UK 
Central and HS2. 

7. Increase the supply of affordable and 
social housing that is environmentally 
sustainable. 

The Place Survey provides intelligence 
about resident perceptions of Solihull as a 
place to live that helps to inform economic 
strategy. 

Environment: 

8. Enhance our natural environment, 
improve air quality and reduce net 
carbon emissions. 

The Place Survey provides intelligence 
about resident perceptions of the local 
environment, climate change, access to 
public transport and air quality. 

https://www.solihull.gov.uk/About-the-Council/The-Council-plan


Priority: 
Contribution: 

9. Promote employee wellbeing N/A. 

 Consultation and Scrutiny: 

6.2.1 The Place Survey is a valuable source of data about resident perceptions. 

 Financial implications: 

6.3.1 None as a direct result of this report. 

 Legal implications: 

6.4.1 None as a direct result of this report. 

 Risk implications, including Risk Appetite: 

6.5.1 None as a direct result of this report. 

 Equality implications: 

6.6.1 Socio-economic factors impact upon people’s experiences and perceptions and 
contribute to differences in results between groups of people and areas. The survey 
contains valuable information about how resident perceptions vary by locality, age, 
gender, disability and ethnicity. 

 Linkages to our work with the West Midlands Combined Authority (WMCA), Local 
Enterprise Partnership or the Birmingham & Solihull Integrated Care System (ICS): 

6.7.1 The findings will be reported to Integrated Care Board Place Committee on 7th 
February 2023 for information as a number of findings are relevant for key partners 
e.g. around how people prefer to access information and volunteering etc. 

7. List of appendices referred to 

 Appendix A – Solihull Place Survey Findings 2022 

8. Background papers used to compile this report 

 None 

9. List of Other Relevant Documents 

 None 


